CCMEP Performance Desk Aid — Measurable Skill Gain section

Measurable Skill Gains

Definition: The Measurable Skill Gains (MSG) indicator is the percentage of participants who, during a program year, are
in an education or training program that leads to a High School Diploma or its Equivalency, a recognized postsecondary
credential or employment and who are achieving documented academic, technical, occupational, or other forms of
progress, towards such a credential or employment.

The Measurable Skill Gains measure is intended to capture progress and is NOT an exit-based measure. A gain must be
attained and documented by the end of each Program Year (June 30th). For example, if a participant enrolls in training in July, they
have 12 months to show at least one gain. Likewise, if a participant enrolls in June, they have 1 month to show at least one gain.
Participant enrollment or service delivery should not be delayed until the start of a new program year even if there appears to be
insufficient time for the participant to make at least one measurable skill gain by the end of that program year.

Participants may attain a measurable skill gain via one of the following:
1. Educational Functioning Level (see page 6)
» Achievement of at least one educational functioning level, if receiving instruction below postsecondary education
level
2. Secondary School Diploma or Equivalent (see page 9)
Secondary or Postsecondary Transcript/Report Card (for sufficient number of credit hours) (see page 11)
4. Training Milestone * (see page 11)
> Satisfactory progress report toward an established milestone from an employer or training provider
5. Skills Progression (see page 12)
» Passage of an exam required for an occupation
OR
> Progress attaining technical/occupational skills as evidenced by trade-related benchmarks

w

Which Measurable Skill Gains can participants earn?

> If Participant is Below Postsecondary, they are eligible for any of the following measurable skill gains options:
» Educational Functioning Level Gain (EFL) (#1)
» Pre- and Post-Skills Assessment Test
> Program Exit and Entry into Postsecondary Education
» Secondary School Diploma or Equivalent (#2)
» Secondary School Transcript (#3)

> If Participant is in Postsecondary, they are eligible for any of the following measurable skill gains options:
» Postsecondary School Transcript (#3)
> Exam-based Benchmark or Credential (#5)
> Training Milestone (#4) (for Apprenticeship)

> If Participant is enrolled in On-the-Job Training (0OJT)*, they are eligible for the following measurable skill gains
option:
> Successfully Complete OJT (#4)

*NOTE: On-the-Job Trainings (OJTs) for youth do not require a measurable skill gain since it is considered a
youth career service and therefore is not subject to this performance measure. OJTs for Adult and Dislocated
Workers are eligible for this gain (see WIOA Adult and Dislocated Worker Desk Aid for additional information).
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MEASURABLE SKILL GAINS SCENARIOS
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Who is included in the Measurable Skill Gains measure?

CCMEP participants who are in education or training and working towards a credential or employment in the current

program year are included in the Measurable Skill Gains measure. Participants who did not enter the CCMEP program in
education or training OR are receiving career services only are not included in the MSG measure. In other words, not all
CCMEP participants are included.

CCMEP Participants are included in the Measurable Skill Gains measure, if and only if, one or more of the following
conditions are met during the current program year.

» In education

o At Program Enrollment; “In school” education status at entry (see page 4)

o During Program Participation; Receiving an education service (see page 4)

o At Program Exit; (when closing a case); “In school” education status at exit (see page 5)

» Intraining

o During Program Participation; Receiving a training service (see page 4)

Stage of Participation

Indicates in Education

Indicates in Training

How to indicate
education/training has
ended*

At Program Enrollment

“In school” Education status
at entry

NA

Recorded credential or the
‘School Dropout?’ field on
the Basic Intake — WIOA
Data screen is equal to
“Yes”

During Program
Participation

Receiving education service

Receiving training service

An Actual End Date on all
education and training
services

At Program Exit
(when closing a case)

“In school” Education status
at exit

NA

Recorded credential

*If all options for education and training are ended and the participant continues to receive career services into the
next Program Year, they will not be included in the Measurable Skill Gains measure the next Program Year.
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How do we identify whether a participant is in education/training and is included

in the Measurable Skill Gains measure?

There are several places in OWCMS where this information is recorded; participants may be included in the measurable
skill gains (1) at enrollment, (2) during enroliment or (3) at program exit. There are several OWCMS data entries that are
key to determining whether a participant is in education or training leading to a recognized diploma, degree, or a
credential OR employment.

1. At Program Enrollment; if Education Status selected is:

» In school; High-School or less General | Additonal | WIOAData | CCMEPTANFData | Special Grant
» In school; Alternative school
» In school; Post-High School

Current Claimant 5tatus

Ul Status at Intake INOT CURRENT CLAIMANT AND NOT AN EXHAUSTEE ﬂ

Education Level |

. . Migrant SeasonallFarmworker? (! yes () Areyou returning to Farmwork Employment? @ no [V
1. From the menu, click on WIOA then Basic Intake

2. Click on the Additional tab “E:em" s | =
3. Under Educational Status, choose status e o I
Are you a Spouse of Veteran? | ves '® No |
Homeless Veteran? ) ves ® Mo |
Military Service
Veteran Status v ]
Special Bisavied O ves @ nio
Gampaign Veteran ) ves @) no Active Duty Dates
Disabled Veteran O ves ® no FEllEE EilEE
Other Weteran 7 ves ® No | |
Eiigible Person ) ves (®) ng

2. During Program Participation; if participant receives specific service(s)**:

Apprenticeship

Alternative Secondary School Offerings
Occupational Skills Training
Occupational Skills Training/ITA

YV VYV

1. From the menu, click on WIOA then 1

Services & IOP
Performance Goals Long Term Goals Short Term Goals Services

3. Click Services tab
4. Click Add Service to select a training

10P 12/05/2017
Date

2. Click Individual Opportunity Plan

service

Current Employer

Individual Name

5. Select Service Type Opportunity Plan

Hours Per Week

6. Choose from one of the qualifying
services

Valid Driver’s License

State Please select State v
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LEEE o Select Service b.4
Service
Find%e [ Fnd
| Service
Tl NC UL 2 L 1
Services ~
WORK EXPERIENCE/INTERNSHIPS
Staff . _
e ht Add Service
WORK EXPERIENCE/JOB SHADOWING
"1 WORK EXPERIENCEION THE JOB TRAINING “ \Add]
WORK EXPERIENCE/PRE-APPRENTICESHIP
st A
(¥ y
WORK EXPERIENCE/SUMMER EMPLOYMENT
Youth [v] < >
o [ om
< >
Actual .. s Planned o maan  Actual s Service
startDate  02/17/2016 &8 gngpate | 10312016 B8 gng pate £ outcome [v]

**Note: Beginning in Program Year 2018, providing the “Tutoring, Study Skills, Drop Out Prevention” youth service will
no longer solely indicate that the participant is education or training. Participants in receipt of this service will not be
automatically included in the Credential Attainment Rate and the Measurable Skill Gain. “Tutoring, Study Skills, Drop Out
Prevention”, as an individual service, does not indicate whether the participant is in secondary or post-secondary
education, therefore it is impossible to give credit for certain types of skill gains, such as the Educational Functioning
Level gain. If a participant is receiving “Tutoring, Study Skills, Drop Out Prevention”, that participant must have a school
status of in-school or have an additional service of “Occupational Skills Training” or “Alternative Secondary School
Offerings” to be included in the Credential Attainment Rate and the Measurable Skill Gain.

3. At Program Exit (when closing a case); if Education Status selected is:

> In school; High-School or less
> In school; Alternative school
> In school; Post-High School

1. From the menu, click on WIOA then Services & IOP
2. Click on Exit
3. Under Youth School Status at Exit, choose status

m

Employment Status at Participation

Long-Term Unemployed Enroliment Date 7/19/2011

Youth School Status at Exit

IN-SCHOOL; ALTERNATIVE SCHOOL
IN-SCHOOL; H.S. OR LESS
IN-SCHOOL; POST-H.S.

NOT ATTENDING SCHOOL; H.S. DROPOUT
NOT ATTENDING SCHOOL; H.S. GRADUATE

CCMEP WIOA YOUTH ENROLLED 7/19/2011

Seeker Exit Reason

Program Summary
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How do we document attainment of Measurable Skill Gains?
OWCMS captures a measurable skill gain(s) through one of two types: (1) automatic or system generated and (2) manual
entry. As of April 2019, OWCMS automatically generates skill gains if specific data is entered in OWCMS (e.g., high school
diploma). Other gains may still be entered manually on the Skill Gain tab. A gain can be documented in OWCMS at any

time.

1. Automatic/System-generated skill gains: The following skill gains will be automatically populated on
the “Skills Gain tab” immediately after the data is entered as described below:

»  Educational Functioning Level Gain (see page 6)

= Secondary School Diploma or Equivalent (see page 9)

= Training Milestone: Satisfactory Progress Report from Employer/Training Provider (not

applicable for youth — see note on page 1)

2. Manually-entered skill gains: A user can select any of the following skill gains from the drop-down

menu on the Skill Gain tab:
= Secondary Transcript/Report Card (see page 11)

= Post-Secondary Transcript/Report Card (see page 11)

= Training Milestone: Satisfactory Progress Report from Employer/Training Provider (see page 11)
= Skills Progression: Exam-based Benchmark or Credential (see page 12)

There are 5 types of Measurable Skill Gains available to MSG participants; and the following section provides step-by-

step instructions on ‘how’ to document a participant’s measurable skill gain(s) during a program year.

1. Educational Functioning Level

> Definition: Achievement of at least one educational functioning level, if receiving instruction below postsecondary education

level. (Note: This does not apply if the participant is not in secondary education.)

> Option 1: Comparing initial educational functioning level, as measured by a pre-test, with the participant’s educational

functioning level, as measured by a post-test

> Option 2: Enrolling in postsecondary education and training during the program year if the participant exits below the

postsecondary level

Gain for Educational Functioning Level (EFL) based on Pre-test and Post-test:

How to Enter Pre and Post-Test results in OWCMS (automatically
generated skill gain):

1. In the menu, click on WIOA then Assess Education
2. Click on the Basic Skills Assessment tab
a. There are two sections that may be used for EFL data entry:

i. Test Record: Enter data for tests recognized by the National
Reporting System (NRS)

ii. Educational Functioning Level Gain: Shows ‘matched’ or
correlated tests from the “Test Record” section which resulted in
an EFL gain after an improvement from pre-test to post-test and
the participant is below post-secondary education

3. Click the Add button under the “Test Record” section

Revised May 2019

WI@E Provider Staff Functions Reports LMl Administrative Help

Performance Reminder
Case Load View
Select Job Seeker

| Mini Registration
Mini Incumbent Worker

Basic Intake

Assess Employment
Assess Education
Seeker Assessment
REA Assessment

CCMEPITANF Data Spe

Seeker Status Date

Street Address | 111 Main &

OMJ) Details .
= View SSNI

OMJ Employment Opportunities

| city
Services & IOP =
MNon-Registered Services | ounty

State Zip E
Job Placement
Post Exit & Wages
Program Follow-up
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4. Enter each test and its results information for the NRS test(s) taken. After entering NRS test results and hitting the Save icon, the
system will ‘match’ corresponding tests (if applicable) with the same Test Name and Functional Area to determine the most recent
test results and automatically assign an EFL gain in the Educational Functioning Level Gain section if a gain is indicated by pre and
post-test scores provided the participant is below post-secondary education. The automated skill gain for EFL will show up in OWCMS
immediately.

a. TABE is a commonly used assessment for EFL

Education History Basic Skis Assessment Shals Gain

Filter By [All v/
Test Record

Test tame Functional Area | Test Score | Eaucatonal Functoning Level |  Grade Level | Test Date Delete
TABE 10 A Survey '~ Bianguage ~ ][5 | ) 11420t
[ S

v |

[ TABE10 A Survey | IF)E&E!I"Q w2 489 | 1114/2018
| vl | Z
TABE 10 A Survey i ITDI.'-i Math i '510 11M14/2018
< >

Educational Functioning Level Gain

What is an Educational Functioning Level Gain?|

Pre-Tes e Post Test
Functional Test Name Test Date Test Educational Functioning Level Grade Test Name Test Dale Test Educatio
Area Score Level Score
< >

Gain for Educational Functioning Level based on exiting secondary education and subsequently enrolling in
postsecondary education (2 ways to document):

1a. If a CCMEP participant has an educational status at entry of “not attending school; H.S. dropout” and has no high school diploma or
equivalent; or

1b. If a CCMEP participant has an educational status at entry of “in-school; HS or less” or “in-school; alternative school” or received a

service of Youth Alternative Secondary School Offerings which has an end date and has no high school diploma or equivalent. The

participant also must have the ‘School Dropout?’ field on the Basic Intake on the WIOA Data screen equal to “Yes”.

The second automated MSG method is during CCMEP enrollment. For example, if a participant is enrolled in Occupational Skills
Training, Occupational Skills Training/ITA, or Apprenticeship on the Services screen and the following options are selected:

a. From the menu, click on WIOA and then Services & IOP,

b. Click on Individual Opportunity Plan then click on Services tab,

b. Click Add Service to select a service,

c¢. Under Service Type, choose Youth,

d. Under Service, click th nd select eligible service from the pop-up Select Service menu.
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Intensive Service

%

ALTERNATIVE SECONDARY SCHOOL OFFERINGS

COMPREHENSIVE GUIDANCE AND COUNSELING

EDUCATION CONCURRENT WITH WORKFORCE PREPARATION ACTIVITIES

ENTREPRENEURIAL SKILLS TRAINING

FINANCIAL LITERACY EDUCATION

4

- v L)
P

IEPARAnon ’i/{ l
— T e T £

ENIrTE - I . |
Youth v  Educatio ‘/ﬂ Educatio ﬂ E l

NN

2. If a CCMEP participant has an educational status at entry or at exit of “not attending school; H.S. dropout” and has no high school

diploma or equivalent, but subsequently enrolls in postsecondary, apprenticeship, or occupational skills training during any quarter of
the Post Exit period:

a. From the menu, click on WIOA then on Post Exit & Wages,
b. Click the J, next to Placement Information,
c. Choose In Postsecondary Education, In a Qualified Apprenticeship, or In Occupational Skills Training.

Q1 Post Exit

IN ADVARCED TRAIMING

IM A QUALIFIED APPRENTICESHIP

N]N MILITARY SERVICE

”w OCCUPATIONAL SKILLS TRAINING
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When an educational functioning level gain is entered in OWCMS in any of those ways, the Skills Gain tab will
automatically identify the gain and say “Educational Functioning Level Gain” with the date of the credential.

Education History Basic Skills Assessment Skills Gain

Created By |Al
Skills Gain

Skills Gain Date of Skill Gains Created By Delete

IE:!u:aI:na. Functioning Level Gain 01/10/2019 SY'STEM

2. Secondary school diploma or equivalent

> Definition: Obtaining certification of attaining passing scores on a State-recognized high school equivalency test or earning a
secondary school diploma or State-recognized equivalent from a credit-bearing secondary education program.

How to Enter data in OWCMS - 3 ways to document (automatically generated skill gain):

1. On the Services & IOP screen
a. From the menu, click on WIOA, then Services & IOP
b. Click on Individual Opportunity Plan and then click on Services tab,
c.  Under Credential, Diploma, or Certificate, select High School Diploma or GED.
*NOTE: This expanded section will only appear if ‘Occupational Skills Training’ is selected as a service.
d. Enter date in Date Attained

Long Term Goal Short Term Goal m Service Ai\t::
Youth v Educanon =z Educatlon SUPPORTIVE SERVICES + B
- -

K
N

Youth v || Education - n Education 3 PREPARATION - n n
- A 4 - — Pl
Youth v | Meaningfu - Ajob - OCCUPATIONAL -
- 2 P 2 PP - )
Youth v  Education - n Education - n OCCUPATIONAL - n
- P ) . .- ) PR ————— - | -
g >
Actual Planned Actual Service

Start Date
e lFTIN o [

Provider n Program ONET Code
n High School Diploma

GED
Youth Certificate
ONETTitle ~ AA Or AS Degree In-Demand
BA or BS Degree P
Post Graduate Degree
Local Area Occupational Skills Licensure
Demand Occupational Skills Certificate
X Other Recognized Credential, Diploma, or Certificate
Credential

Diploma or # Date Attained
Certificate

End Date End Date Outcome:

2. 0On the Assess Education screen
a. From the menu, click on WIOA then Assess Education
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b. Under Education History,
i.  Choose Type: Degree
ii. Enter Completion Date
iii. Select Degree from the drop-down menu “GED/High School Equivalent”

3. On the Post Exit & Wages screen
a. From the menu, click on WIOA then Post Exit & Wages
b. Under Credential, Diploma, or Certificate, select High School Diploma or GED
c. Enter date in Date Attained

Q1 Post Exit

Occupational Skills Licensurs
Occupational Skills Certific ate
Other Recognized Credential, Diploma, or Certific ate
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When a high school diploma or equivalent is entered in OWCMS in any of those three ways, the Skills Gain tab will
automatically identify the gain and say “Secondary School Diploma or Equivalent” with the date of the credential.

Education History Basic Skills Assessment Skills Gain

Created By | [v]
Skills Gain

Skills Gain Date of Skill Gains Created By ‘ Delete

=

3. Secondary or postsecondary transcript for sufficient number of credit hours

> Definitions:
» Secondary: a transcript or report card issued for 1 semester —transcript requirements: 5 credit hours (or the
sufficient number of hours required to graduate for those in their senior year of high school),
> Postsecondary: transcript or report card for at least 12 credit hours per semester for full-time students, or for part-
time students, a total of at least 12 credit hours over 2 completed consecutive semesters
» Clock hours equivalent (e.g., for nursing): 450 hours = 12 semester credits

How to enter in OWCMS (manual entry skill gain):
1. On the Assess Education screen
a. From the menu, click on WIOA then Assess Education
b. Click on the Skills Gain tab
¢. Under Skills Gain, select either:
1. Secondary Transcript/Report Card
OR
2. Post-Secondary Transcript/Report Card
d. Enter date attained in Date of Skill Gains

Education Hslory Basic SHis Assessment Skils Gain

What is a Measurable Skills Gain?|

Created By Al v
skills Gain

Skills Gain | Date of Skill Gains | Created By | Dekete

'Secmd-ary TranscriptRepon Card I|:L-I -m

Post-Secondary Transcript/Report Card
SKiis Frogression: Bram-based Benchmark or Credential
Training Milestone: Satistactory Progress Reporn from Empioy enTraining Provider
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4. Training Milestone: Satisfactory progress report toward an established milestone from an employer

or training provider
» Completion of On-the-Job Training (OJT)* or completion of one year of an apprenticeship program or similar milestones, from
an employer or training provider who is providing training
» May include training reports on milestones completed as the individual masters the required job skills, or steps to complete an
oJT*
> Increases in pay resulting from newly acquired skills or increased performance can also be used to document progress

*NOTE: On-the-Job Trainings (OJTs) for youth do not require a measurable skill gain since it is considered a
youth career service and therefore is not subject to this performance measure. OJTs for Adult and Dislocated
Workers are eligible for this gain (see WIOA Adult and Dislocated Worker Desk Aid for additional information).

How to Enter into OWCMS (manual entry skill gain):

1. From the menu, click on WIOA then Assess Education

2. Click on the Skills Gain tab

3. Under Skills Gain, select Training Milestone: Satisfactory Progress Report from Employer/Training Provider
4. Enter date attained in Date of Skill Gains

Education History Basic Skills Assessment Skills Gain

What is a Measurable Skills (}uin?l

Created By [Al v
skills Gain

SKills Gain Date of SKill Gains ‘ Created By | Delete

O

i

Secondary TranscriptReport Card

Post-Secondary Transcript/Report Card

Skills Progression: Exam-based Benchmark or Credential

Training Milestone: Satisfactory Progress Report from Employ er/Training Provider

5. Skills Progression: Passage of an exam required for an occupation or progress attaining
technical/occupational skills as evidenced by trade-related benchmarks, such as knowledge-

based exams
> May include:

> Passage of a component exam in a Registered Apprenticeship program

> Employer-required knowledge-based exam

> Satisfactory attainment of an element on an industry or occupational competency-based
assessment

» Other completion tests necessary to attain a credential (e.g., exam-based credential, such as nurse
aid certificate (STNA), commercial driver’s license (CDL), etc.)

How to Enter into OWCMS (manual entry skill gain):

1. From the menu, click on WIOA then Assess Education

2. Click on the Skills Gain tab

3. Under Skills Gain, select Skills Progression: Exam-based Benchmark or Credential
4. Enter date attained in Date of Skill Gains
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Education History Basic Skils Assessment Skills Gain

What is a Measurable Skills (}uin?l

Created By |Al v
skills Gain

skills Gain | Date of SKill Gains ‘ Created By | Dekete

O

E— - =

Post-Secondary TranscriptReport Card
Skills Progression: Exam-based Benchmark or Credential
Training Miestone: Satistactory Progress Report from Employ er/ Training Provider

Changing/Deleting a Skill Gain in OWCMS
Deleting a skill gain depends on how it was created:

» Manually-entered skill gains can be deleted from the Skills Gain tab by the user
NOTE: Click the “Delete” check box then click the Save Button to delete

> Automatically-generated (Created by “System”) skill gains will be removed if the original data entry is removed (e.g.,

high school diploma is deleted from any screen storing the credential information). These skill gains cannot be
deleted directly from the Skills Gain tab.

Education History Basic Skils Assessment Skils Gain

What is a Meas urable Skills (}uin?l

Created By |All v
skills Gain

Skills Gain Date of Skill Gains Created By Cekte

[

Note that modifying a service will result in a prompt asking you to confirm changes because it may affect their inclusion
in the Measurable Skill Gain.

Services Exit

Services

Staff Assigned - Program Affiliation |WIOA ADULT| v

Service Type | Service/Activity CHS Status Provider Program TAA Funde..

Career |V CAREER COUNSELING 3
Training | v

[
|4

ON-THE-JOB TRAINING

|4
|4
L]

Save Confirmation

Adding, updating, or canceling a Service may resultin changes to
the measurable skills gain. Would you like to save your changes?

ONET Code 3 ONET Description
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