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Accessing BIC Cognos
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Visit the BIC Cognos Portal and login.

External link: https://bic.jfs.ohio.gov/ibmcognos/bi/?CAMNamespace=JFSExternal

Internal link: https://bic-internal.jfs.ohio.gov/ibmcognos/bi/

https://bic.jfs.ohio.gov/ibmcognos/bi/?CAMNamespace=JFSExternal
https://bic-internal.jfs.ohio.gov/ibmcognos/bi/


Change preferences to download in Excel
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Select person icon then My Preferences



Change preferences to download in Excel
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Select “Excel” from Report Format drop-down



Selecting BIC Cognos Reports
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Select Team Content



Selecting BIC Cognos Reports
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Select Office of Workforce Development



Selecting BIC Cognos Reports
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Scroll Down to WIOA and CCMEP Performance



Selecting BIC Cognos Reports
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Select WIOA and CCMEP Performance



Selecting Credential Attainment Report
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Select CCMEP Credential Attainment Rate



Selecting Workforce Area
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Select Workforce Area



Selecting County or Counties
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Select County Office



Selecting PY 2019 Annual Report
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Scroll Down and Select Reporting Quarter (Use PY 2019 Annual Report)



Selecting Finish to Display Report
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Select Finish.  It may take a few minutes to load…



Credential Report
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The downloaded report will be on the bottom left of the screen – click to open



Credential Report
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The first tab contains a summary of the information in the report



View and Use Report Details
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The second tab contains Details of Report with Names and Seeker IDs. 
Review the “NEGATIVES” to Check Whether Credential Information Can 
or Has Been Entered in OWCMS

PLEASE NOTE: If the outcome says “POSITIVE” but does not list the 
credential under Degree Description, this case is getting credit but 
Cognos was unable to display the details of the credential


